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As the fundamental industry of the social services in China, postal enterprises 
have taken on a very important historical responsibility in the process of social 
development. It has always been the philosophy for postal enterprises to provide 
communities with impartial, fair and universal services. With the more accelerating 
pace of our work & life and increasingly fierce competition in the market today, 
businesses offered by postal enterprise still become the first choice objects for the 
majority of users mailing items. Postal enterprises have always been providing a large 
number of customers with a convenient, fast and affordable service environment so as 
to maintain a good image and honorary in the service industry sectors, but inevitably, 
some non-standard operations as well as imperfect legal systems have caused a lot of 
complaints and economic compensation disputes, thus resulting in the postal 
enterprises being not able to maintain its reputation and protect the broad interests of 
users. When compensation disputes occur between the postal enterprises and postal 
users, vague clarity in the scope of compensation and applicable law often contributes 
to the lack of effective protection for the legitimate rights and interests of the majority 
of postal users. 
This essay adopts three typical cases about compensation for loss of mail as the 
study objects, to analyse the extent of compensation, the legal responsibility for delay 
of mail and the legal application of the compensation for loss of mail so that we can 
find out the potential problems and give out some constructive advise to improve the 
laws system of compensation for loss of mail in our country. Regarding the regime of 
the loss compensation for China post, firstly, we should adhere to the compensation 
principle of statutory limit, but we should also increase the appropriate amount of 
compensation for postal user in order to reflect fairness and justice; Secondly, we 
should strength the relative regulations about legal responsibility for delay of mail to 
protect the legitimate rights and interests of post users; finally, we should embody the 
fairness of the rules in the application of the law so that no only we can protect the 
economic interests of the general post users but also ensure to maintain the public 
benefits of postal enterprises. According to the Imperfect post legislation, this leads in 















enterprises; therefore we must clearly definite the rights and obligations of various 
key parties in the post service relationship chain. 
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案例二：1998 年春，原告王某得知 G 省招收国家公务员（人民警察）的信
息后，随即购买复习资料并报了名。同年 5 月 3 日参加了统考，6 月 5 日 J 市公
安局政治处邮寄通知王某 6 月 13 日参加面试的挂号信。A 县邮政局疏勒河邮政
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